Making Critical Connections Happen. Worldwide.

For more than a quarter of a century Griffin has
built a reputation as the most respected travel
specialist for the marine and offshore industries.
With more locations, more reach, and more ways to
save you time and money, Griffin delivers the resources

to get your people in place, on time, worldwide.

Bringing Reliability and Control to an Uncertain World
Since being established in 1977 in the key shipping

centres of Athens and London, Griffin has developed
a worldwide network of strategically located offices.
All are either wholly owned or Griffin-managed joint
ventures, under the control of the parent company, the
Griftin Global Group.

'The Group is under the ownership of employee-
shareholders, a model unique in the industry, ensuring
the ability to generate and control common best
practice processes and the highest standards of
service, worldwide.

Demonstrating our commitment to guaranteeing
this quality is that all offices are either ISO 9001:2000
accredited, or due to become so. This all translates to
an unrivalled ability to bring reliability and control to

our clients’ travel requirements.
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One Call, One System, One World

Grifhin's network of offices is strategically located
around the globe to best suit the operational and
human resource demands of the marine and offshore
industries. Available 24 hours a day, 7 days a week,
our highly trained specialists — experts in an ever
changing and dynamic
market — are dedicated to Global Power,
Local Expertise

tailoring our service to meet

the specific requirements of

each individual customer. A global platform of
integrated systems provides you with a single
point of contact for booking, ticketing and travel

assistance, wherever you are in the world.

Fares Negotiated To Suit Your Needs

‘Through long-standing relationships with over 90
airlines worldwide, Griffin offers the marine and
offshore communities an unrivalled range of more
than a million fares, specially negotiated to suit the
demands of organisations like yours.

Global reach and buying power give access to
more airlines in more places for the greatest range of
options in currency and service. The benefit to you
is our ability to solve not just the everyday problems,
but the unexpected and extraordinary situations
faced in moving your people worldwide, a huge

advantage over the traditional local agent.

Putting Knowledge And Expertise To Work For You
Our approach is both comprehensive and extremely
flexible. We know that not every company has the
same needs. We take time to understand your
business before we begin managing your travel. We
customise our approach and processes to ensure your
communications, accounting and reporting are
handled the way you want them.

Our people’s experience, knowledge and expertise

have delivered proven industry-leading systems and

processes to eftectively

manage the time-sensitive Smart Travel
logistics of moving your Strategies

people to and from often

changing, often remote locations.

Delivering Economies From A Global Perspective
Leveraging our knowledge, expertise and global
reach means that we constantly find new and
innovative ways to save you both time and money.

We work with you to review existing travel policy
and processes, identifying ways to increase control over
resources and expenditure.

We help you consolidate and refine travel
policy, improve processes and workflows, utilise
alternative airlines or routings, and gain insight

thI’Ollgh management reports.

Management & Monitoring Made Easy

Our global systems platform has been custom-
designed specifically for the optimum management

of our clients’marine and offshore travel. From initial
airline seat request through to back-end management
reporting, this portfolio of powerful tools is a key factor
in delivering innovative

Powerful travel management that
Management

Tools

will help you save both

time and money.

‘Through a single point of contact you can
access and service bookings made anywhere across
our network, track your travellers worldwide,
download your invoices and statements, monitor
the progress of refunds, and obtain your tailor-made
management reports. You get the information you

need, where and when you need it.

Find Out What Griffin Can Do For You

To discover how you can benefit from Grifhin's
knowledge and expertise, visit www.griffintravel.com
now for contact details of your nearest office. We
look forward to having the opportunity to tailor our

service to meet your needs.



